UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG NHON HUNG Poc lap - Tu do - Hanh phiic
Sb: 223/BC-UBND Nhon Hung, ngay 23 thang 10 nam 2024
BAO CAO

Két qua xay dung Chinh quyén’dién tir phwong Nhon Hung
(tir ngay 01/01/2024 den ngay 24/10/2024)

I. KET QUA THUC HIEN CHINH QUYEN PIEN TU

(Sé liéu tinh tiv ngay 01/01/2024 - 24/10/2024).

1. Cac tiéu chi chinh quyén dién tir

Tiéu chi 1: 50% Ty 1¢ ho so giai quyét truc tuyén trén téng sé ho so giai quyét
thu tuc hanh chinh cta co quan: 1289/1298 x 100 dat 99,31%

Tiéu chi 2: 100% Tich hop dich vu cong truc tuyén mot phan va truc tuyén
toan trinh ctia dja phuong voi Cong Dich vu cong qudc gia: dat 100%.

Tiéu chi 3: 100% HO so giai quyét tha tuc hanh chinh dugc thue hién thong
qua Hé thong thong tin mot cira dién tir cap tinh: 1289/1298 x 100 dat 100%

Tiéu chi 4: 100% Dich vy cong truc tuyén thuc hién & muc do 4: 593/593 x
100 dat 100%

Tiéu chi 6: 100% Dich vu cong truc tuyén xir Iy bang hd so dién tu:
1289/1289 x 100 dat 100%

Tiéu chi 7: 100% Vin ban trao ddi giita cic co quan nha nude (trir vin ban
mat theo quy dinh cia phéap luat) dudi dang dién tu: 1128/1125 x 1/2 + 1125/1128 x
100 dat 100,23%

Tiéu chi 9: 65% HO so cong viéc tai CQNN cip xi dugc xir 1y trén moi
truong mang (khong bao gébm hd so xir 1y cong viéc c6 ndi dung mat):
1298+1125/1298+1128 x 100 dat 99,88%

Tiéu chi 10: 80% Bao cdo dinh ky (khong bao gdm ndi dung mat) duoc giri,
nhan qua Hé thong thong tin bao cdo (LRIS) tinh An Giang: dat 100%

2. Phin mém quin ly Vin ban va diéu hanh VNPT-iOffice

- S6 luong vin ban phét hanh thuc té (gom vin bdn gidy va van ban dién tit,
khéng tinh vin ban mdt) tir ngay 01/01/2024 - 24/10/2024 Téng sé 1128 vin bdn.

- 100 % can bd tham gia xir 1y trén phan mém iDesk duoc tng dung t6t thuan
tién trong cong tac phé duy¢t va ban hanh van ban.

3. Phan mém Dich vu cong tinh An Giang



- Téng s6 ho so dich vu cong dd xt 1y ctia don vi trén phan mém dich vu cong
tinh An Giang:

+ Dich vu cong mirc 4o mot phﬁn truc tiép da xua ly: 687 ho so

+ Dich vu cong mirc 6 mot phan truc tuyén da xir 1y: 687 ho so

+ Dich vu cong toan trinh da xur 1y: 593 ho so

- Tong sb hd so dich vu cong da xur 1y c6 sd hoa (co ky sd dau vao, dau ra
duoc théng ké trén phﬁn mém) cua dich vu cong mirc d0 mot phﬁn truc tuyén va
toan trinh tinh tir ngay 01/01/2024 - 24/10/2024: Téong 1289 hé so.

II. HIEN TRANG TRANG THIET BI CAN BQ CONG CHUC CUA
UBND PHUONG

1. Nhan lyc Cong nghé thong tin

- Tong sb can bo cong chire tai Van phong UBND phudng: 18 ngudi

- Téng sb can bd duoc bd tri tai BO phan mdt ctra phuong: 5 nguoi

- O don vi ¢ bd tri can bo phu trach/kim nhiém linh vuc cong nghé thong tin
va An toan an ninh thong tin chua: Chua

2. Trang thiét bi

- S6 lugng may tinh dé ban: 11 cai.

May CPU RAM Ocing | WINDOWS | OFFICE | PHAN MEM

DIET VIRUS
1.Trang 15-12400 | 8192MB SSD Windows 11 2016 Khoéng
2. Nga G5400 | 4096MB HDD | Windows 10 2016 Khong
3.Thiao | G4400 | 4096MB HDD | Windows 10 2010 Khong
4.Binh | G4400 | 4096MB HDD | Windows 7 2016 Khéng
5. Qui i5-9400 | 4GB HDD | Windows 10 2010 Khéng
6. Thao | G4400 | 8192MB HDD | Windows 10 2003 Khong
7. Trinh i3-4170 | 2048MB HDD Windows 7 2010 Khoéng
8. Ly G620 4096MB HDD | Windows 7 2010 Khéng
9.Hung | G4400 | 8192MB HDD | Windows 10 2003 Khéng
10. Gidp | G4400 | 4096MB HDD | Windows 10 2016 Khéng
11.Ngoc | G4400 | 4096MB HDD | Windows 10 2010 Khong

- S6 lugng may in: 9 cai

- S6 lwong may photo: 1 cai

- S6 lugng may scan: 1 ci

3. Mang

- Pwong truyeén 1: cia Vietel tc do 200MB

+ Céc thiét bi mang cua duong truyén: 01 modem ZXHN F670Y, 01 modem
ZXHN F616



+ Céc may tinh tham gia vao duong truyén: 11 may tinh ban

+ IPv6 chua st dung

III. HIEN TRANG TRANG THIET BI TAI TAI BO PHAN TIEP NHAN
VA TRA KET QUA CAP PHUONG (MOT CUA PHUONG):

1. Trang thiét bi
May CPU RAM O CUNG | WINDOWS | OFFICE | PHAN MEM
DIET VIRUS
1. Pinh G3250 2048MB HDD Windows 10 2010 Khong
2. Hiép 15-9400 4096MB HDD Windows 10 2010 Khong
3. Phiic G3400 2048MB HDD Windows 10 2010 Khong
4. Loc i3-10100 8192MB HDD Windows 11 2010 Khéng
5. Phuong | G5400 4096MB HDD Windows 11 2013 Khong

- S6 luong may in: 3

- S6 lugng may photo: 1

- S6 luong may scan: 3

- S6 luong Méy quét QR CCCD: khong

2. Mang

- Pwong truyeén 1: cia Vietel tc d6 200MB

- Cac thiét bj mang cta dudng truyén: 01 modem SE-24D

- Cac may tinh khong tham gia mang c6 st dung IPv6.

- C6 phat Wifi, Wifi co dat mat khau, cé tach 16p v6i mang LAN can bd mot
cua.

IV. PANH GIA CHUNG

1. Thuan lgi

- Puoc su chi dao cua cac nganh chuyén mon, sy quan tam cia Pang uy, cong
tac xay dung chinh quyén dién tir timg budc di vao 6n dinh.

- Can bo, cong chirc chuyén mon phu trach thuc hién cac nhiém vu lién quan dén
giai quyét ho so, thi tuc hanh chinh trén méi truong dién tir 3 ngdy cang co k¥ ning,
thuc hién ho so ludn dam bao, kip thoi.

- Nguoi dan cling da c6 nhitng nhan thure ding d4n hon vé thuc hién ho so, tha tuc
hanh chinh truc tuyén, da phéi hop cting can bo chuyén mén dé timg budc hoan thanh
cac chi tiéu xay dung chinh quyén dién ti..

2. Khé khan

- Co s& vt chit, trang thiét bi tai bod phan Mot ctra chua dugc trang bi déy du, hé
thong may tinh chua duoc nang cp nén van con xdy ra tinh trang méy bi 18i trong qua
trinh xtr Iy hd so. Doi lac tée d6 duong truyén cham hodc hé thdng bi ngit két ndi dan



t6i tinh trang khong thé thao tac thyuc hién cac hd so trén may tinh dé giai quyét kip thoi
cho nguoi dan.

- Chir ky s6 ctia mot s6 ca nhan lanh dao chua thuong xuyén sir dung, 1am anh
hudng dén quy trinh chung trong viée xtr Iy vin ban dién tir. Cip phuong khéng ¢ can
bd chuyén trach vé CNTT vi vdy viéc trién khai tng dung CNTT con gip nhiéu kho
khan.

- Cong tac dam bao an toan thong tin con nhiéu khé khan, thiét bi sao luu, luu trix
dir liéu chua dam bao; & cip phudng cac trang thiét bi cong nghé thong tin da duoc
trang bi nhung toc do xur 1y con cham, thiéu thiét bj dam bao an toan thong tin, toc do
dudng truyén c6 lac con yéu.

3. Kién nghi, dé xuat

Thudng xuyén mé cic khoa dao tao k¥ ning vé chuyén doi sd, phat trién
chinh quyén sb, kinh té sd, xa hoi so; ung dung cong nghé s6 cho lanh dao, can bd
cong chirc trong co quan nha nudc.

Trén day 1a bao cdo két qua thuc hién chinh quyén dién tir nim 2024 cua
UBND phuong Nhon Hung./.

Noi nhén: KT. CHU TICH
- Phong Vin héa — Théng tin thi x&; PHo' CHﬁ TICH
- Luu: VT. === )
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